
CONTENT AREA 
Beneissues Listserv Message Format 
 
ISSUE/QUESTION 
My Beneissues Listserv messages are difficult to read because of the formatting.  
Is there any way to correct this problem? 
 
ANSWER 
Yes, you should be able to correct this problem by ensuring that the format for 
reading your incoming mail messages is set at HTML rather than Plain Text.  
Should you need assistance with checking and/or changing your email program 
format, contact your agency’s computer support staff. 
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